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L.L.A.N.I. Ltd Visitor Centre to re-open
Following the closure of the L.L.A.N.I. Ltd Visitor Centre on Long Bridge Street, Llanidloes, Powys County Council has offered to temporarily host the group’s Visitor Centre at its Customer Services Point on Mount Lane in an innovative partnership arrangement.
L.L.A.N.I. Ltd set up their own Visitor Centre in April this year in response to local business concerns that the closure of the Tourist Information Centre would be detrimental to the town, and that the opening hours of the new Customer Service Point would not be suitable for visitors. 
L.L.A.N.I. Ltd successfully applied for a grant from the PAVO administered Spirit2 European grant scheme to run the Centre for 12 months, but unforeseen difficulties having arisen to prevent delivery of a range of services to match fund the grant meant that the Centre on Longbridge Street had to close last month. 
Nick Venti from L.L.A.N.I. Ltd said “We are very pleased that a solution has been found and would like to thank the Customer Services team at Powys County Council for their assistance. Ultimately, what we wanted to do when establishing the Centre six months ago was to extend the range of services on offer for visitors, and we can continue to do this at the Customer Services Point at the library building. Indeed, in many ways, this is a better solution because everything will be under one roof.”
Councillor Michael Jones, Council Board Chair and Portfolio Holder for Customer Services commented: “When our staff heard that the Llanidloes public was in danger of losing out on this service, they met with L.L.A.N.I. Ltd to see how we could help. We are pleased that we have been able to offer them accommodation at the CSP on a temporary basis in, what is, an innovative example of us working with the independent sector to improve services to the public.”

“Although their officer, Sharon Jones, won’t be able to offer the same range of Council services as ours do, she will be an access point into the Council and will be providing a limited range of services,” said Cllr. Jones.
L.L.A.N.I. Ltd’s move to the Customer Service Point will effectively mean that, until the end of February, the opening hours will increase by 18.5 hours per week; a great benefit to locals and visitors alike. 
In addition to the usual CSP opening times, L.L.A.N.I. Ltd’s visitor Information Centre will be available at the building at the following times:  
Tuesday: 9.00am-4.30pm (the Council services are then available from 4.30pm-7pm)
Thursday: 9.00am-4.30pm (the Council services are then available from 4.30pm-7pm)
Friday: 9.00am-12.00pm (Council services available from 10am onwards)
Saturday: 9.00am-2pm (Council services available from 10am onwards)
L.L.A.N.I. Ltd’s move to the Customer Service Point will become effective from 17th October. This arrangement will finish at the end of February next year.
L.L.A.N.I. Ltd is supported by the Welsh Assembly Government and through European Structural funds.
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